ITALY(PEAKS) Technical consultation (to-do) - Request #1017

[LIST #12] FLEXTRAC Bulk loader sample overflow (FLEXTRAC 000 00 00 000010)
07/14/2026 09:41 AM - Kang Min

Status: in progress (1) Start date: 07/14/2026
Priority: 00 (medium) Due date:

Assignee: Che Emma % Done: 0%
Category: Estimated time: 0.00 hour
Target version: Spent time: 0.00 hour
Description

FLEXTRAC Bulk loader sample overflow While the TSS has a medium-small collection tank, the Flextrac bulk loader has a very
small collection tank (see images). If a test tube leaks, the reservoir is already full. If another test tube leaks or falls into the reservoir,
liquid will overflow, contaminating the surrounding area or potentially damaging the sensors. In addition, absorbent material must be
placed in this tank to absorb any liquid that may fall.
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History

#1 - 07/14/2026 09:41 AM - Kang Min
[PEAKS]

the section is tilted in order to collect the liquid toward the front area, where a sensor detects the presence of material and alerts the customer EN can
provide absorbent materials.

03/03: the sensor can not detect liquid at present they are working to improve. it is recommanded to have a absorbing material in place.

17/03: It is necessary to check where the spilled liquid will end up, then we will discuss about tray capability and sensor.

29/04: let us know when you have checked

#4 - 07/14/2026 09:45 AM - Kang Min
- Status changed from Receipt (10 ) to in progress (00 )

#5 - 07/14/2026 09:47 AM - Kang Min

- Tracker changed from Conference to Request

#6 - 07/14/2026 09:49 AM - Kang Min

[ENERGIUM]
Internal meeting completed. Will revert after internal confirmation.

23/04: The sensor can not detect liquid

#7 - 07/14/2026 09:53 AM - Kang Min

- Assignee changed from Kang Min to Che Emma

#8 - 07/14/2026 11:58 AM - KIM Dooki
- Project changed from Technical consultation (to-do) to ITALY(PEAKS) Technical consultation (to-do)
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